
How to Create a Canada Post Online 
Profile & Book Direct Mail with  Precision 
Targeter 
***PLEASE DO NOT SAVE CREDIT CARD INFORMATION IN PRECISION TARGETER***

***Statement of Mailing: please ensure you input your first and last name in the reference line when creating a statement of mailing with Canada Post. All orders 

are paid by credit card only and your statement of mailing is your receipt. We encourage you keep a copy of it for tax purposes***
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Create Your Business Profile

• Click the following link: Create your business profile

• Enter your Canada Post customer number (please use the corresponding # for the region that you work in) 

• Enter Postal code (please use the corresponding # for the region that you work in)

• Click Create profile.

REMAX Ontario-Atlantic Agents

Customer Number:  7212295

Agreement Number:  40065359

Postal Code – L5N 6H5

REMAX West Agents

Customer Number:  7210435

Agreement Number:  40065359

Postal Code – V1Y 9X9

https://sso-osu.canadapost-postescanada.ca/pfe-pap/en/registration/business
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Contract Number

• Enter your Contract number and click Continue. 
(please use the corresponding # for the region 
that you work in) 

REMAX Ontario-Atlantic Agents

Customer Number: 7212295

Agreement Number:  40065359

Postal Code – L5N 6H5

REMAX West Agents

Customer Number:  7210435

Agreement Number:  40065359

Postal Code – V1Y 9X9
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Create your Profile

• Enter your contact information, 
create a username and password, 
and set up your security questions.  

• Click Continue.

• Use an email address that has not 
been used before with Canada 
Post…for instance if you have 
created a profile in the past then 
you will need to use a different 
email address than before.
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Next Steps

1) Once you created your profile, check your 
email for the link to verify your email address.

2)     Click Verify now in your email.

3) You have successfully created your online 
profile and may use it to log in and create Canada 
Post Personalized Mail  orders in EST Online or 
Canada Post Neighbourhood Mail  orders in 
Precision Targeter
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Support

• If you have any problems creating your 
online profile, please contact our 
technical support helpdesk, available 
24/7 at 1-877-376-1212.

• Press 1- English

• Press 2- Business
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Using Precision Targeter

Once you have successfully created your online profile, follow these steps to use Precision Targeter to 
book your Direct Mail campaign.

1. Click: Canada Post Webpage

2. Click on Sign in (top right hand corner)

3. Enter credentials and click on “Sign in”. 

https://www.canadapost-postescanada.ca/cpc/en/home.page
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How to access Precision Targeter

1. Once you are signed in, it brings you to the 

Dashboard, please click on “Tools”

2. Then Click on Precision Targeter
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Getting started

1. Select Planning a Canada 
Post Neighborhood Mail 
campaign.

2. Click in the box to agree to 
the terms and conditions, and 
click on “Get Started”.
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Step 1a: Describe Your Mailing 

• Select the size and weight 
of your Neighborhood Mail 
piece (typically leave on 
default settings).  

• Select check box if item is 
thicker than 1.9 cm.

• Min thickness requirement 
is 0.007 in (0.18mm)

• You have access to 
support links throughout 
the tool
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Step 1b: Describe Your Mailing

• If you choose When I drop it off, this is not the date your 

mail will be delivered/deposited.

• There are delivery standards after deposit date. These 

are estimates of the number of days* it will take for your 

items to be delivered once they are brought to a post 

office. 

• Letter Carrier (LC) Routes for Standard NM – 3 

business days.

• Rural Non Letter Carrier Routes (RR, SS, LB) for 

Standard NM – 1 business day.

• OR you can specify On a specific date

• The date that you require your mailing to start (a fee will 

apply to standard pieces). You must drop off your 

mailing a few days earlier.  

• Select your mail date in the calendar, within the 

available range to ensure delivery routes and 

associated costs are current.
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Step 1c: Describe Your Mailing – Optional section

• We recommend that you do not 
set budget limits because you 
may want to see your full target 
potential first.  

• Press “Continue”.
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Step 2: Refine your audience

• Deselect the types of properties you 
do not wish to target by clicking on 
the box.

• You can choose up to three 
demographics such as age to target 
your best prospect customers.  

• Alternatively, you do not need to 
choose demographics selects if you 
are targeting by geography (e.g. 
Municipality, Postal Code)

• Press “Continue”.
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Step 3: Define delivery area

• Select a delivery area that best represents 
your target audience.

• Tip: most agents use Postal code 
(FSA) – first 3 digits of the postal code

• Press “Continue”.



15 January 2022| Precision Targeter

Map View  

• The purple area 
represents the targeted 
postal code (FSA). 

• The lines represent the 
walks/delivery routes.

There are 2 views. This 
is the Map View (see 
Data View on next page)

Estimated number of pieces and 

cost are shown above. 

**Discount will be applied after 

you “Place order”**

Hover over icon to see name

Access Data View 

and see all routes 

listed within the FSA 

in a table view



16 January 2022| Precision Targeter

Data View

Access to Map view

You can deselect any of the 

routes below by clicking on 

the check mark

Estimated number of pieces 

and cost are shown above. 

**Discount will be applied 

after you “Place order”**
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Place Order

• When you are ready to 
place your order, click on 
“Place order”. 

• You are required to save 
the mailing by entering a 
name in the box and click 
on “Save mailing”.
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Order Entry in Precision Targeter – Configure Deposit

Mailing

Confirm the size and weight of the individual mail piece. This will help 
determine your final costs. You can also modify your plan by clicking 
"modify in plan your mailing" button.

Timing

The Deposit Date is the date you drop off your mailing at Canada Post. A 
Mailing Start Date is the date when you want Canada Post to start 
delivering your mail (subject to deposit guidelines). Please note a premium 
is applied when a specific delivery date is requested

Deposit Location

We will automatically choose the optimal deposit location based on your 
mailing plan. If you wish to select another location, for example, one that is 
near your printer, you can do so, but a Transportation fee may be applied 
to your order.

Cost Estimate

Your corporate discounted rate is now applied. DO NOT enter promo code.

Customer Reference

Please enter your first and last name so we have a reference on your 
Statement of Mailing

Tip: Consult the 

Customer Guide

https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf


19 January 2022| Precision Targeter

Configure Preparation

Containers

Select the appropriate type of container.

1) Enter required dimensions.

Bundling

2) DO NOT enter anything. 

3) Click Configure Manually

Visit https://www.canadapost-
postescanada.ca/cpc/doc/en/support/cust
omer-guide/smartmail-marketing.pdf for 
more information on mail preparation.

4) Click “Continue” when turns green

https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing.pdf
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Payment Method

Payment Method

• Credit card is the only available 
payment option.

• You will be required to enter the Card 
Verification Value (CVV) for every 
order.

***PLEASE DO NOT SAVE CREDIT CARD 

INFORMATION IN PRECISION TARGETER***



21 January 2022| Precision Targeter

Place Order

Place Order

This page contains all the details for your 
Neighbourhood Mail campaign. It is the 
final step before an order is placed and 
your credit card is charged.

Review the details listed on this page and 
ensure it is accurate and up-to-date.

Preview Statement Of Mail (SOM)** - If 
you do not see the Preview SOM button, 
please go to your computer settings and 
“Allow pop-ups for Canadapost.ca”**

Place Order

Once you've reviewed your order and 
have confirmed the details, click 'Place 
Order'.
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Prepare

Now that you have placed your order, you’ll need 

all the information in this section to help you 

deposit your mailing material at Canada Post.

Here, you MUST print all the documentation you’ll 

need:

• your Statement of Mailing, (SOM) - receipt

• your Container Labels

• custom checklist

The custom checklist provides you with details 

specific to your Neighbourhood Mail campaign 

that will help you prepare your mailing for deposit 

and delivery and remind you of key dates and 

specifications.

Print this checklist and use as a reference.
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Additional Resources 

For more information on how to use Precision Targeter, 

please:

• Watch tutorial videos

• Use link to see How to create a mailing plan?

• Refer to our Smartmail Marketing Customer Guide

• Call our Customer Service Network at: 

        #1-866-757-5480

• 1 or 2 – English/French selection

• Press 5- Commercial Products

• Press 3- Anything else

• Press 1- have already mailed/addressed mailing

https://www.canadapost-postescanada.ca/cpc/en/support/kb/general-inquiries/general-information/how-to-use-precision-targeter-youtube-video-tutorial
https://www.canadapost-postescanada.ca/cpc/en/business/marketing/campaign/reach-every-mailbox/precision-targeter/get-to-the-tool.page
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing-2022.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/smartmail-marketing-2022.pdf

	Slide 1
	Slide 2: Create Your Business Profile
	Slide 3: Contract Number
	Slide 4: Create your Profile
	Slide 5: Next Steps
	Slide 6: Support
	Slide 7: Using Precision Targeter
	Slide 8: How to access Precision Targeter
	Slide 9: Getting started
	Slide 10: Step 1a: Describe Your Mailing 
	Slide 11: Step 1b: Describe Your Mailing
	Slide 12: Step 1c: Describe Your Mailing – Optional section
	Slide 13: Step 2: Refine your audience
	Slide 14: Step 3: Define delivery area
	Slide 15: Map View  
	Slide 16: Data View
	Slide 17: Place Order
	Slide 18: Order Entry in Precision Targeter – Configure Deposit
	Slide 19: Configure Preparation
	Slide 20: Payment Method
	Slide 21: Place Order
	Slide 22: Prepare
	Slide 23: Additional Resources 

